MIJA DILBEROVIC

Phone: (509) 554-6580 | Email: dilberovicm36@gmail.com | Pasco, WA, 99301

LinkedIn: https://www.linkedin.com/in/mia-dilberovic/
Portfolio: https://miadilberovic.com/ | GitHub: https://github.com/Dilberovicka31

SUMMARY

Innovative Full Stack Developer leveraging background in art, customer service, and other industries to provide
consumer-focused websites. Strengths in problem-solving, analytical thinking and soft skills. Excited to learn
and expand knowledge and implement new technologies.

TECHNICAL SKILLS

Languages: JavaScript, CSS3, HTML5, SQL, NoSQL
Applications: GitHub, MongoDB, MySQL
Tools: Express, React, Node, Handlebars, Query, Bootstrap, Bulma, MDBootstrap

PROJECTS

Covid19 Tracker | https://github.com/UWCode-Group-5/State-COVID-Tracker
|https://luwcode-group-5.github.io/State-COVID-Tracker/

e Summary: App to track current and previous data regarding Covid19.
e Role: Front End
e Tools: HTML, CSS, Bulma, JavaScript, jQuery, API

PooAday | https://github.com/JJHPhoto/pooaday | https://pooaday.herokuapp.com/members

e Summary: App to track bowel movements for individuals with gastrointestinal issues, along with other
tracking options
Role: Back End
Tools: HTML, CSS, JavaScript, Express, Express Handlebars, Sequelize, Passport, Bootstrap

Burger App | https://github.com/Dilberovicka31/BURGER-APP |
https://agile-shore-61720.herokuapp.com/

e Summary: Eat-Da-Burger is a restaurant app that lets users input the names of the burgers they'll like
to eat
Sole author
Tools: HTML, CSS, JavaScript, jQuery, Bootstrap, MySQL, ORM
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EXPERIENCE

Personal Banker 2019 to 2020
Key Bank Seattle, WA

Helped clients manage their money to balance risk and return while building a long term relationship to better
address the specific financial needs of each individual account.
Recognized as number 1 in the company for Small Business growth for one quarter.

Referral Management Specialist 2017 to 2019
Virginia Mason Medical Center, WA Seattle, WA

Managed schedules for multiple patients and doctors, ensuring that schedules are up to date and that patient
appointments are entered correctly which required to be highly organized and provide excellent customer
service. Detail oriented and focused on maintaining accurate information

Engineering Support Specialist 2015 to 2017
Cypherpath, WA Richland, WA

Planned and executed projects, meetings and events while managing all daily office operations, prepared all
new hires on-boarding documentation and worked closely with the HR department.
Ensured all duties were performed accurately and in a timely manner. Relied in experience and judgement to
plan and accomplish goals with a wide level of creativity and latitude.

Front Office Assistant 2014 to 2015
Kadlec Clinic ,Richland, WA Richland, WA

Greeted patients while setting a positive office atmosphere. Multitasked scheduling in person and over the
phone, along with ensuring insurance and demographic information is correctly entered in the system.
Redirected calls to appropriate departments and helped out with referral processing.

EDUCATION

Certificate in Full Stack Web Development: University of Washington Seattle, WA



